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Installation to JCS Network Contract
BY AND BETWEEN

The Jordanian Company for Cable T.V. and Internet Services Ltd. (JCS) (hereinafter referred to as the “Company”):
Al-Gardens, Abu Yousef Al-Ansari St.

P.O. Box 1288 Amman, 11941 Jordan

Tel: +962 6 5655496

Fax: +962 6 5160487

E-mail: callcenter@jordcable.net
AND

Mr. / Mrs. / Misers ................................................................................................... (hereinafter referred to as the “Subscriber”):
City ……………………………………………..District…………………………………………………….
Street …………………………………………………. Block of flats/House number ……………………
Postal Code …………………………………………… P.O. Box ………………………………………….
Telephone………………………………..Fax…………………………E-Mail……………………………..

Identity Certificate Type and No: ………………………………………………………………………….

Registration number at the company control department (for companies): ……………………………


I with the signature fixed herein under, confirm that all the information provided by me above are accurate and correct, and I accept all the terms and conditions attached to this Contract and any Appendixes, which shall be an integral part of this Contract. Thus, once I sign this Contract, I agree to the Installation to JCS Network Contract provided by the Company (JCS).

The Subscriber




The Company (JCS)
Name:








Signature:





Signature:

Date:






Date:
  General Conditions

1) Definitions:
The words and terms mentioned in this Contract and in its Appendices shall have the designated definitions hereunder unless the context indicates otherwise.

The Company (JCS): The Jordanian Company for Cable T.V. and Internet Services Ltd. (JCS), which is licensed to re-broadcasting T.V. Channels through the Cable Network.
The Subscriber: The natural or juristic person or any one who is authorized to sign the Installation to JCS Network Contract after he had read and accepted all the conditions and provisions described hereunder.

Call Center: 
The subscribers service center via the phone, which operates 24 hours a day, and by which all complains  relating to any failure in the provided service and/or network are received, and whereby all the Subscriber questions will be answered.

The System: 
The axial and fiber optics network, which connects between the main transmission stations and the Subscribers’ internal networks.

Transmission Stations: The stations and centers owned by (JCS) which receive the waves from the artificial satellites and/or any other source, and which will be retransmitted by these stations to the Subscribers.
Subscriber’s Internal Cable Network: A mono-axial network owned by the Subscriber and exists in his premises, which connects the subscriber’s T.V devices to the JCS Network.

JCS Network Connection: Connection process between JCS Network and the Subscriber’s Internal Cable Network.

The Service: 
Connecting and maintaining the Cable T.V. channels or Internet for the Subscriber.
The Commission: The Communications Regulatory Commission.

Maintenance and Supply of Services Application: The application printed on the backside of the Contract, which will be filled by the Subscriber with information about him when he subscribes.

2) Subject of the Contract: 
Connecting the Subscriber with (JCS) Network.
3) The Company (JCS) Obligations:
1- The Company (JCS) is committed to extend the cables from (JCS) Network to the nearest point acceptable by the Company (JCS) in the main entrance of the apartment/dwelling and in accordance to the international acceptable specifications and standards. Consequently, the ownership of this part that contains the cables of the Company (JCS) shall be to the Company (JCS) itself.

2- The Subscriber confirms his knowledge and acceptance that the Company (JCS) is not responsible for any damages that may affect the Subscriber due to a failure in the cable network or the suspension of the service due to a force majeure or any other reason beyond the company’s power, such as: Earthquakes, floods, riots, cancellation of the Company (JCS) license, intervention by the government, or any other reason falls under the force majeure.

3- The Company (JCS) shall not be responsible if the Subscriber did not enjoy the Service due to not following the instructions or the usage conditions issued by the Company (JCS) or any documents attached to it, as well as any information issued by the Company (JCS), such as determining the authorities and institutions authorized install the internal cables in apartments and/or the cables type recommended by the Company (JCS) to be used for the purposes of internal cabling.

4) Subscriber Obligations:
1- The Subscriber is obliged to preserve the cable network and not to manipulate any of its parts and not to use the Service for purposes that infringe public safety and security or by a way contradicts with the laws and regulations effective in the Hashemite Kingdom of Jordan, and the Subscriber confirms his knowledge that making those actions mentioned in this Article, such as using the cable constituents, services, signals and frequencies transmission through it and without the knowledge of the Company (JCS) shall result in legal prosecution and the Subscriber will be liable for all legal consequences.
2- The Subscriber confirms his knowledge that the cable network is an ownership of the Company (JCS) and that all its parts and equipments are purely owned by the Company (JCS) and the Company has the right to upgrade the cable network at any time deemed suitable for the Company (JCS) without the need of the Subscriber's approval, provided that the Subscriber shall be informed in advance for any improvements that the Company (JCS) indenting to do.

3- The Subscriber confirms his knowledge of the verity of the information mentioned in this application or the documents attached to it and hereby acquitting the Company (JCS) from any false information by which the cables have been installed. In addition, the Subscriber shall be obliged to provide the Company (JCS) and/or its authorized agents with any upgrades or changes on the information mentioned in this Contract, such as moving to another residence, changing his national number, or any other information, otherwise, the Company (JCS) shall not held responsible for any responsibility may arise due to this change or pertaining to the subject of this Contract.

4- In case that the Subscriber is a tenant, the Subscriber shall confirms his responsibility to the owner and/or any third party for any disputes arising as a consequence of the cabling process agreed upon in this Contract and that the Subscriber accepts to use his own part in the common services area in the premises for the purposes of extending cables to his apartment and/or real estate, the subject-matter of this Contract.

5- The Subscriber confirms his knowledge that this Contract is restricted to extend the cables from the Company (JCS) Network to one apartment only. After signing this Contract, the Subscriber has the right to sign the Services Contract authorized by the Company (JCS) to be provided by (JCS) Network.

5) Charges and Fees:
1-  The Subscriber shall pay an amount of(         ) J.D, un-repayable and not including taxes imposed by the government on this Service in return of the cabling. In addition, the Subscriber confirms his knowledge that the cabling designated to the apartment/residence determined in this Contract only is immutable and connected to the real estate/apartment which is the subject of this Contract. Any other cabling by (JCS) Network to any other apartment/residence will require new contract with new cabling fee. 

6) Special Provisions:
1-
This Contract and its Articles are subject to the effective laws in The Hashemite Kingdom of Jordan, and the Kingdom’s courts shall have the jurisdiction over any dispute may arise due to the interpretation and application of its Articles. In addition, the Subscriber may entrust the Commission to decide in any dispute concerning any condition or provision of this Contract.
2-
This Contract has been signed in (     ) copies and contains Six (6) Articles. Each Party receives a copy after reading its Articles and understanding its contents and, which has been signed by its Parties.
3-
This Contract has been organized in Arabic and English. In case of any variation between them, the Arabic version shall prevail.

Written in
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The Company (JCS):


    


The Subscriber:    
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