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Maintenance and Supply of Services Contract
BY AND BETWEEN
The Jordanian Company for Cable T.V. and Internet Services Ltd. (JCS) (hereinafter referred to as the “Company”):
Al-Gardens, Abu Yousef Al-Ansari St.

P.O. Box 1288 Amman, 11941 Jordan

Tel: +962 6 5655496

Fax: +962 6 5160487

E-mail: callcenter@jordcable.net
AND

Mr. / Mrs. / Misers ................................................................................................... (hereinafter referred to as the “Subscriber”):
City ……………………………………………..District…………………………………………………….
Street …………………………………………………. Block of flats/House number ……………………
Postal Code …………………………………………… P.O. Box ………………………………………….
Telephone………………………………..Fax…………………………E-Mail……………………………..
Identity Certificate Type and No: ………………………………………………………………………….
Registration number at the company control department (for companies): ……………………………

I with the signature fixed herein under, confirm that all the information provided by me above are accurate and correct, and I accept all the terms and conditions attached to this Contract and any Appendixes, which shall be an integral part of this Contract. Thus, once I sign this Contract, I agree to the Maintenance and Supply of Services provided by the Company (JCS).
The Subscriber




The Company (JCS)
Name:








Signature:





Signature:

Date:






Date:
General Conditions

1) Definitions:
The words and terms mentioned in this Contract and in its appendixes shall have the designated definitions hereunder unless the context indicates otherwise.

The Company: The Jordanian Company for Cable T.V. and Internet Services Ltd. (JCS), which is licensed to re-broadcasting T.V. Channels through the Cable Network. 
The Subscriber: The natural or juristic person or any one who is authorized to sign the Maintenance and Supply of Services Contract after he had read and accepted all the conditions and provisions described hereunder.

Call Center: 
The subscribers service center via the phone, which operates 24 hours a day, and by which all complains  relating to any failure in the provided service and/or network are received, and whereby all the Subscriber questions will be answered.

The System: 
The axial and fiber optics network, which connects between the main transmission stations and the Subscribers’ internal networks.

Transmission Stations: The stations and centers owned by (JCS) which receive the waves from the artificial satellites and/or any other source, and which will be retransmitted by these stations to the Subscribers.

Subscriber’s Internal Cable Network: A mono-axial network owned by the Subscriber and exists in his premises, which connects the subscriber’s T.V devices to the JCS Network.

JCS Network Connection: Connection process between JCS Network and the Subscriber’s Internal Cable Network.

Suspension: 
Stoppage of providing the Services by the Company based on the Subscriber’s request.

Disconnection: Cancellation of providing the Services if the Subscriber infringed his duties in this Contract.

Reconnection: The process whereby the Subscriber will be reconnected to the Network.

Maintenance: 
Every Service provided by the Company aims to the continuation of providing the Service and/or Services for the Subscribers which represents the reparation of Cable errors (Disconnection or damages) and/or the tools connected to the T.V. unit located in the Subscriber's premises.
The Service: 
Connecting and maintaining the Cable T.V. channels or Internet for the Subscriber.
The Commission: The Communications Regulatory Commission.

Maintenance and Supply of Services Application: The application printed on the backside of the Contract, which will be filled by the Subscriber with information about him when he subscribes.

2) The Contract Subject-Matter:
2-1 (JCS) shall provide the Subscriber with Maintenance Services and the Services available in the Network, which the Company is authorized to provide, and which is mentioned in this Contract through representatives and/or agents on behalf of the Company (JCS).  

2-2 The Services provided by the Company (JCS) are specified in the Appendices herewith; those Appendices along with this Contract shall constitute an integral unit.

3) Term of the Contract:
3-1 The term of this Contract shall commence and be in force in the first day of the subsequent month that follows the signing of the first Appendix of this Contract. 

3-2 The term of the Contract is Twelve (12) months, which will be automatically renewed, unless one of the Parties notifies the other Party that he is willing to terminate the Contract before Thirty (30) days of its expiration date.

3-3 The Subscriber confirms his knowledge of that the Services he is provided with in accordance with this Contract or its Appendices are profitable after he signs the Contract of connecting the Subscriber to (JCS) Network. 

3-4 The Company (JCS) is committed to provide the Subscriber with the relevant Services within Sixty (60) days after he signs the Contract of Installation to (JCS) Network.

4) Connecting the Company (JCS) Network:
4-1 The Company (JCS) shall adapt its Network provided that the Subscriber signs the first Appendix of this Contract with the technical representative of the Company (JCS).

4-2 In case that the activation of the Network and/or providing the Service is depending on an approval of any third-party, the Company (JCS) has the right not to adapt the Network and/or providing the Service until the fulfillment of the required approvals and all the conditions required to adapt the Network and/or provide the Service by the Subscriber. What ever the case may be, the Subscriber is responsible for any consequences resulted from this Contract against the Company and/or any third-party.

4-3 The Subscriber may enter into a Contract with a person and/or a company accredited and/or authorized by the Company (JCS) for the purposes of installing the Internal Cable Network for the Subscriber; the expenses of installing such Network shall be on the Subscriber.

4-4 In case that any person and/or a company unauthorized and/or not accredited by the Company (JCS) perform the installation of the Internal Cable Network for the Subscriber, the Company (JCS) has the right to refuse to provide the Subscriber with the Services which are agreed upon and determined by the Appendices of this Contract.

5) Special Conditions:
5-1 The Subscriber is committed to provide the Company (JCS) with the number of T.V devices connected to the Company (JCS) Network through the Subscriber’s Internal Cable Network; the number of T.V devices shall be determined as mentioned in the first Appendix herewith. These T.V devices shall only exist inside the subscriber’s house. If the Subscriber increased the number of T.V devices in order to connect them to his Internal Cable Network and to receive the waves and frequencies and/or to receive any Service relating to the T.V devices, he must notify the Company in-writing with the number of the T.V devices added.
5-2 In cases of being provided with the Services and/or Suspension and/or Disconnection and/or Reconnection or in cases of maintaining and/or renewing and/or upgrading the Network, or in cases of improving the Services performance, troubleshooting, and repairing the technical problems, without infringing the right of the Subscriber to be notified of such cases, the Subscriber, in all cases mentioned above, shall be committed to summon the Company (JCS) representatives and allow them to do the necessaries for accomplishing their required work without any objection or delay. Otherwise, the Company (JCS) will not be responsible for any consequences resulted from a delay in its required works due to the above-mentioned cases. 

5-3 The Subscriber is obliged not to redistribute the Services he is provided with through the Company Network (JCS) by any form or for any reason whatsoever. In addition, the Subscriber is obliged not to retransmit the waves he receives from the Company (JCS) Network to any third-party and for any reason whatsoever. Otherwise, the above-mentioned actions shall result in legal prosecution, and the Subscriber will be liable for all legal consequences resulted from.

5-4 The subscriber is obliged not to manipulate and/or damage the waves received by him from the Company (JCS) Network in accordance with this Contract and its Appendices. In addition, the Subscriber admits his knowledge that any attempts to manipulate the above mentioned waves, damaging them, intervene with their transmission, or attempting to jam them, shall give the Company the right to terminate this Contract and its Appendices without any legal or financial consequences or responsibilities on the Company (JCS), provided that the Company (JCS) shall notify the Subscriber in-writing concerning this issue. On the other hand, the Subscriber shall be liable for any legal consequences resulted from.  

5-5 The Company (JCS) is obliged to continuously transmit the Services agreed upon in this Contract and its Appendices and in accordance with the specifications and standards prevailing in radio and T.V cable broadcasting.

5-6 In case that the Subscriber subscribed in any visual or audio Services that require special technical specifications and conditions in the T.V devices, the Company (JCS) is committed to provide the Subscriber with those conditions and specifications in order to receive those visual and audio Services.

5-7 The Company (JCS) is obliged to notify the Subscriber with any technical modifications it carries out on its Network by advertising them in its T.V channels before Twenty Four (24) hours of making those modifications.

5-8 In case it is proved that the Subscriber made sabotage actions mentioned in Clauses (3 and 4) of the Article (5) of this Contract, whether by violation or failure to maintain the Network by the Subscriber himself or any other party, by disassemble the parts of this Network, which is connected to the Subscriber’s premises, sabotage it, stealing some of its parts or any other action that might destroy the Network function, the Subscriber shall be committed to pay the price of the stolen and/or damaged parts, as well as the charges of the technicians who will be called to reactivate the Network again.

5-9 The Subscriber shall notify the Company (JCS) as soon as the Subscriber knows that a third party is illegally redistributing the Services and/or retransmitting the waves received by the Subscriber from his designated part of the Network.

5-10 In case information has been informed from a person other than the Subscriber that the Subscriber or a third party is using the Network by actions contrary to what have been mentioned in this Contract, whether by retransmitting the waves and/or redistributing the Service, and then the Company (JCS) representatives checked this Network part, the Subscriber shall be obliged to permit these representatives and technicians to check the Network connected to his premises in order to make sure that this part of the system is free from any violation and/or stealing. Otherwise, the non-collaboration of the Subscriber with the technicians or not permitting them to check this part of the Network shall be deemed as a conclusive evidence of his violation of the Articles of this Contract and will expose himself to legal prosecution as has been mentioned in this Contract. 

5-11 The Subscriber has no right to hold the Company responsible for any consequences resulted from the following issues:

A- Unintended Disconnection of the electrical power in any part of the Network.

B- Suspension of the Service or Temporary Disconnecting the wave due to any works done by any third party, provided that the Subscriber shall be notified of such action previously.

C- Poorness and/or fault in the wave due to its intervention with other waves.

D- Poorness, weakness and/or Disconnection of the wave due to weakness in the wave (frequency) from the original source, whether from the artificial satellite or the ground transmission station or due to the weather conditions.

E- Poorness, weakness and/or Disconnection of the wave due to installing or maintaining the Internal Cable Network by persons used by the Subscriber who are not authorized by the Company (JCS).

F- A fault in the Subscriber’s T.V devices.

G- Poorness, weakness and/or Disconnection of the wave due to a fault in the Internal Cable Network, which resulted from any repairing, maintenance and/or any procedure relating to the Internal Cable Network by persons unauthorized by the Company (JCS).

H-  Poorness, weakness and/or Disconnection of the wave due to redistributing the service and/or retransmitting the wave (frequency) by the Subscriber and/or any third party without a written permission from the Company (JCS).

I- The Subscriber is obliged not to use the Service for purposes that infringe public safety and security or by a way contradicts with the laws and regulations in-force, as well as the instructions and decisions issued by their virtue.

6) Maintaining the Technical Failure:
6-1 The Subscriber has the right to notify any failure or defect related to the Service he is provided with in accordance with this Contract by sending his complaint to the Call Center through phone, fax, and/or E-mail of the Company (JCS), provided that the company (JCS) shall provide the Subscriber with the number of complaint registration. However, the Company (JCS) will provide phone, fax and E-mail numbers of its Call Center by displaying them in its T.V channels.

6-2 The Company (JCS) is committed to repair the system failures within a maximum period of Twenty Four (24) hours as of the discovery and reporting of the failure, subject to what has been mentioned in Clause (6-1) above.

7) Expenses and Payment Methods: 

7-1 The charges of performing Maintenance works indicated in this Contract will be stated under the Second Appendix herewith, which is entitled: “(JCS) Services”.

7-2 Governmental taxes imposed on this Service will be added to the amounts mentioned in the Appendix, which are Maintenance works charges.

7-3 The Company (JCS) has the right to modify the subscription amount to include the Maintenance charges, provided that such modification shall be advertised through the Company (JCS) advertisement channel and to notify the Subscriber in-writing with this amendment at least before Thirty (30) days of its effective date.

8) Invoice and Payment Period:
8-1 The Company (JCS) is obliged to send the subscription invoice and/or the invoices to the Subscriber address indicated in this Contract.

8-2 In any case, the Subscriber has the right to apply a written request in order to receive an authentic copy of the invoice and/or the invoices the Subscriber should settle.

8-3 The Subscriber has the right to object in-writing in regard to the invoice value before the end of payment period.

8-4 In case of termination of the payment period and the Subscriber did not object to the invoice value sent to him by the Company (JCS), the Subscriber will be deemed acknowledging the invoice and/or invoices rightfulness and will be committed to pay its value.

8-5 In case that the Subscriber did not receive the invoice and/or invoices sent to him due to any reason and/or did not receive it in time, the Subscriber shall be obliged in all situations to pay the invoice value in its date, where the Company (JCS) will formally notify the Subscriber with the invoice due date by delivering and handing it over to the Subscriber’s location.

8-6 The invoice and/or the invoices and the due amounts shall be paid by bank money order to the Company (JCS) bank account indicated on the invoice; the value of the invoice and/or invoices can also be paid through any of the Company's Call Centers.

8-7 In case of payment by bank money order from the Subscriber’s private account, it is stipulated that the bank must approve this money order, as well as, to inform the Company with the number and date of the money order by E-mail or fax, or by bringing a copy of it to any Call Center.

8-8 All of the amounts accrued on the Subscriber will be due within (30) days from the issuance date of the monthly invoice, and the Subscriber must pay the entire accrued amount before the due date indicated above. Otherwise, the Company has the right to disconnect the service, where it will not be reconnected unless the Subscriber pays all the required amounts accrued on him to the Company (JCS). In case the Subscriber paid all his obligations, the Subscriber will be reconnected within (24) hours from the payment date. However, the Subscriber will not be exempted from the monthly maintenance fees during the Disconnection of the Service period. 

8-9 At the time of signing the Contract or in any other subsequent time during its effective period, the Company (JCS) shall has the right to require from the Subscriber a repayable insurance amount in return of his subscription in the Services provided by the Company; provided that this insurance amount shall not exceed the sum of the Subscriber’s expected invoices values for a period of (3) months. The Company is entitled to use the insurance amount to cover any overdue amounts on the Subscriber. In case of Termination of the Contract for any reason whatsoever, the Company will pay back the remainder of the Subscriber account after deducting any due amounts for the Company within one month from the Contract Termination date.

9) Suspension and Disconnection of Service:
9-1 The Subscriber has the right to request to suspend the Maintenance Services through a written letter submitted to the Company (JCS) or to the Call Center existed in the Subscriber geographical area, provided that the suspension request shall be submitted before at least Thirty b(30) days from the actual suspension, as well as, to mention the date of reconnecting the Service on the same application.
9-2 The minimal suspension period is one Gregorian month, and a maximum of Six (6) Gregorian months for each year.

9-3 In case of suspending the Maintenance Services pursuant to a written request from the Subscriber for a certain period, this period will be added to the period of this Contract.

9-4 The Subscriber confirms his knowledge and agreement on that the suspension of the Service is done only if the Subscriber had paid all his financial obligations due to the Company (JCS).

9-5 In case that the Subscriber requested to suspend the Service in-writing, and the Company agreed on this, the rest of the Services will be suspended for the Subscriber as mentioned in the Second Appendix.

9-6 The Subscriber has the right to reconnect the Services at any time the Subscriber wishes within the suspension period through a written request indicating that the Subscriber is willing to reconnect the Services, and then submit it to the Company (JCS) or the Call Center in the Subscriber geographical area.

10) Service Provision:
10-1 The Subscriber has the right to request the provision of the Services provided by the Company as soon as the Subscriber signed the Appendixes concerning Maintenance since the Appendixes are an integral part herein.

10-2 The Subscriber is not entitled to subscribe in any future Services from the Company (JCS) unless the Subscriber signs the Maintenance Contract.

10-3 The Subscriber shall be provided with the Services prices, which the Subscriber subscribed in, on the invoices sent to the Subscriber in accordance with what have been mentioned in the Article Eight of this Contract.

10-4 The prices of the Services set forth by the Company (JCS) will be indicated in the Appendices of this Contract.

10-5 The Subscriber confirms his knowledge of that the Company (JCS) is the only authority entitled to change the content of the visual and audio Services, such as changing the frequency of the T.V channels, which is retransmitted by the Network.  

10-6 The Subscriber confirms his knowledge of that the Company (JCS) is the only authority entitled to change the type of the provided Services through its Network and/or suspend them pursuant to the Company commercial policy, development plans, and the market supply, and demand in accordance with the results and recommendations stem from the studies and researches carried out by the Company from time to time and/or in accordance with the technical conditions and standards stipulated by the effective or amended laws, which might stipulate the type of such Services.

10-7 Taking into account what have been mentioned in Clauses (6-10) of this Contract, the Company (JCS) will notify the Subscriber with those changes before Thirty (30) days of their execution by publishing them in the Company’s T.V channels and/or in the Call Centers.

10-8 The Subscriber has no right and will be under legal liability if the Subscriber retransmitted or copied any program for trading purposes by any conventional or electronic means and with a way infringes the copyright law agreements or any other effective laws related to the prohibition of these actions, except in situations in which the effective laws permit such actions, as well as, the company’s written approval. In this case, the Company (JCS) is not liable for any responsibilities or claims resulted from the Subscriber’s actions mentioned in this Clause.

11) General Requirements:
11-1 The Subscriber is obliged to notify the Company (JCS) with any changes on the information of this Contract as soon as they occur. If the Subscriber is a public and/or private company with its all forms, the Subscriber must notify the Company (JCS) in writing with any insolvency or compulsive or voluntary liquidation it faces, as well as, if it infringed any law which may affect its financial situation.

11-2 The Company (JCS) is committed to notify the Subscriber if it is faced with any situations which may affect its financial position, such as: insolvency or compulsive or voluntary liquidation or any situation which may affect its financial position as soon as they occur.

11-3 The Parties of this Contract may amend the Articles of this Contract by their joint consent provided that they obtain the prior approval of the Commission on this matter.

11-4 The Company is entitled to amend the Articles of this Contract and/or its Appendices, provided that the Company obtained the prior approval of the Commission on this and to notify the Subscriber in writing of this amendment or to advertise this amendment in a daily newspaper before Thirty (30) days of its effective date. The amendment shall be in force if the Subscriber did not submit an objection to the Company (JCS) or the Commission before the termination of this period.

11-5 The rights and obligations resulted from this Contract are related only to its Parties and the Subscriber has no right to transfer these rights and obligations to any third party except by the Company’s written approval of this transfer and on the condition that the Subscriber notifies the Company in writing that the Subscriber is willing to transfer his obligations and/or rights to any third party before Thirty (30) days of the transfer date. The provisions of this Contract and its Appendices shall be applicable on the transferee (the third party), as well as, all rights and obligations of this Contract shall be devolved upon him. Moreover, the Company (JCS) shall notify the Subscriber in writing with the transference date and the name of the transferee in case the Company transferred any of its rights and/or obligations to a third party.

11-6 The Company shall undertake all procedures to keep the personal information of the Subscriber confidential except the information that the Subscriber agrees to disclose or the information that may be required to be disclosed by the security or governmental authorities or pursuant to the Commission request.

12) Expiration and Cancellation of the Contract:
12-1 This Contract shall be deemed expired on the expiration of its period.

12-2 This Contract shall be deemed automatically renewed unless one of its Parties notifies in writing the other Party that he is unwilling to renew the Contract by a letter before (30) days at least of it expiration.

12-3 The expiration or terminations of this Contract shall not affect in any way the financial obligations of the Subscriber toward the Company and which is payable in its due dates.

13) Jurisdiction:
13-1 This Contract and its Appendices are subject to the effective laws in the Hashemite Kingdom of Jordan, and the Kingdom’s courts shall have the jurisdiction over any dispute may arise due to the interpretation and application of its Articles. In addition, the Subscriber may entrust the Commission to decide in any dispute concerning any condition or provision of this Contract or concerning any issue related to the Service quality.

13-2 This Contract has been organized in Arabic and English. In case of any variation between them, the Arabic version shall prevail.

14) Service Disconnection:
a) In addition to the cases mentioned in the Contract’s Articles, the Company (JCS) has the right to temporarily disconnect the Service in the following situations:

1- For security, safety, and moral reasons or when using or attempting to use the Service for fraudulent purposes.

2- If decisions have been issued from the Commission and/or the official authorities to suspend the Service of the Subscriber.

b) In addition to Articles “1+2” above, the Contract shall be considered terminated in the following situations:

1- If the Subscriber died, if he is an individual, or in insolvency if the Subscriber is a company.

2- In case of insolvency or liquidation of the Company (JCS) or cancellation or suspension of its license granted by the Commission. 

3- If the Subscriber infringed any Article of this Contract and/or if the Subscriber violated the provisions of communications law in force, provided that the Subscriber shall be notified in writing before the termination of this Contract.

4- If it has been proved to the Company (JCS) that the information provided by the Subscriber is false, fraudulent and/or misleading.

15) This Contract has been signed in (     ) copies and contains fifteen Articles. Each Party receives a copy after reading this Contract Articles and understanding its contents, which has been signed by its Parties.
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The company (JCS):





The Subscriber:    
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